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CHAUTAUQUA OPPORTUNITIES RECIPIENT OF ALZHEIMER’S FUNDING

Chautauqua Opportunities, Inc. is pleased to announce a new service that is now
available for families caring for individuals with Alzheimer’s Disease. This is a
unique and unprecedented initiative in New York State with the focus on caregivers.
The New York State Department of Health has funded several new programs across
the state each with a different focal point. COI will be addressing “The Caregiver
Support Initiative for Underserved Communities”, reaching out to those individuals
Continued on page 3
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Transitioning to a New Federal Administration

by Roberta Keller
Executive Director

Affordable Care Act. Speaker Ryan
has indicated his overwhelming
support of re-defining all three of
these areas. We may be looking
at a revision in Medicaid where
the beneficiary must pay into their
health care- for basic coverage
and for usage co-pays. We know
that the President Elect wants to
repeal the Affordable Care Act and
claims he wants to maintain the
right to coverage when there are
pre-existing conditions and the
extended coverage for children
on their parent’s plans. He is in
favor of a more privatized system
that is and will be in more open
competition with less governmental
directives – coverage will be based
on cost and increased fees for
greater coverage options.

Chautauqua Opportunities Inc.
wishes the community a happy,
healthy and prosperous new year.
This year holds a wealth of unknowns
for all sectors of our community, as
we transition into 2017 with a new
President and new cabinet. There are
many questions regarding policies
and directions domestically and
internationally. There have been a Anti-poverty programs will most
few key indicators that give us some likely be widely re-vamped, if Speaker
direction.
Ryan’s poverty plan is implemented.
The Speaker’s plan focuses on getting
President Elect Trump’s cabinet people off of welfare and block
appointees give us some clues granting many federal funding
regarding health and human streams – giving state’s wide
services, education and the discretion and latitude in applying
“entitlement” programs that those funds to assist state residents
hold such impact on so many to transition off of welfare and into
American’s lives. The appointment the workforce. Some of the funds
of Congressman Tom Price to the under consideration are currently
head of HHS, leads us to believe supporting working poor families
that there may be drastic shifts in America. If these funds become
in Medicaid, Medicare and the
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block granted into welfare funding
streams; working poor families
will lose their supports and find it
increasingly more difficult to meet
their monthly financial obligations
with jobs that are not paying living
wages.
President Elect Trump is proposing
a large infrastructure revitalization
initiative. If this becomes a reality
and if it is designed as a public works
project to re-train American workers
for future related job growth; this
would assist the working poor across
the country to obtain higher paying
jobs.
We look forward to working together
with our Congressmen and women
and our state and local officials to
assist in re-shaping local initiatives
to respond to changing realities
and to take advantage of opening
opportunities for our residents. This
is a time for open minds, creative
energy and all of us working together
in building our collective futures.

CHAUTAUQUA OPPORTUNITIES RECIPIENT OF ALZHEIMER’S FUNDING

that are the primary caregivers
for someone with Alzheimer’s
Disease or any other dementia.

This opportunity is a 5 year grant
which is now being initiated and
will run through 2021. The main
focus will be reaching out to
those living in rural geographic
areas where it is difficult for the
caregiver to get transportation
to attend support groups or
educational classes. Program
County to set up a referral system enabling
services will also identify and serve minorities,
families to make appropriate choices for
those living in poverty and caregivers that
programs and services.
face literacy issues.
“COI welcomes Nancy Dunbar, LPN, to the
position of Alzheimer’s Specialist. Nancy will
be working with the identified underserved
caregivers throughout Chautauqua County, as
well as Erie and Cattaraugus counties. She will
offer training and education series, including
Lunch N Learn activities, all day conferences,
support groups, respite services to families and
Care giving can result in physical, emotional and
in-home assessments and evaluations,” states
financial challenges with consequences for both
Program Manager Anne Massar, RN
the patient and the caregiver. The importance
of assessing caregiver needs, strengths and
For further information on this new opportunity,
limitations, by designing a personalized plan
please call 366-3335 or stop in at 17 W.
to ensure caregiver well-being has become
Courtney St. in Dunkirk, N.Y.
increasingly well recognized.
Caring for someone with dementia can be
rewarding and also demanding and exhausting.
When the needs of the caregivers are
considered, their health and well being can
be preserved and yield better outcomes for
the care recipient.

COI will be establishing linkages and
relationships with other agencies along with
service providers throughout Chautauqua
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Dancing Away the Winter Blues

C

hautauqua Opportunities
hosted winter dances in both
their North and South County
locations on February 14th to
allow children and families to
come together to enjoy friends,
music, and to see who could be
the most photogenic!
Over fifty families county-wide
strutted their stuff to classics like the hokey pokey
and the chicken dance! A variety of staff was on
hand to assist, including the Fatherhood team,
who provided a photo booth and lots of props so
that families could snap some silly selfies! Staff
and families are already planning next year’s dance
which is rumored to have a Mardi Gras theme!
Dedicated Dads next scheduled event is on
February 22 at 4:30 pm at Holy Family and on
March 2 during regular school hours for Read
Across America, an annual reading motivation
and awareness program that calls for every child
in every community to celebrate reading. All
parents are encouraged to participate in their
child’s classroom to help encourage them to

read.
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QualitystarsNY

C

hautauqua Opportunities
Child Care Council has been
supporting and working with
QUALITYstarsNY to help improve
learning environments across the
county.

Q

child’s early education and care, being
sure to be open and responsive to
their needs. An integral part of this
is based in fostering communication
with parents.

UALITYstarsNY focuses on
child health and well-being in
childcare centers, family providers and
public schools by setting standards
concerning Learning Environment,
Family Engagement, Qualifications
UALITYstarsNY achieves
and Experience, and Management
this by providing handbooks
and Leadership.
and information about financial
support, encouraging individual
his qualit y r ating and programs to host social and volunteer
improvement system stands out based gatherings, seeking feedback
from the others due to the value and from families, assisting programs
importance it places on the family’s by providing information about
influence in early childhood programs. attachment and separation, and
QUALITYstarsNY works to engage developing programs’ capacity to
with and support families in their respond appropriately to different

Q

T

family challenges. These tools help
encourage families to be as involved
as possible with the education of
their children which, in turn, leads
to better behavior and increased
academic achievements.

C

urrently 4 Family Day Care
Providers (FDC), 6 Day Care
Centers (DCC) programs from
Chautauqua County have submitted
self assessment and are fully enrolled
in QUALITYstarsNY. 2 additional
Day Care Centers (DCC) and 1
Chautauqua County School district
are working on self assessment process
and submittals.

Opportunities for Partnership
A recent collaboration opportunity has brought
3 yr. old Universal Pre-Kindergarten to Dunkirk
Central School district families. Dunkirk UPK
offers a half day program; with the opportunity for
children to have a full day program in conjunction
with Chautauqua Opportunities Inc. (COI) and two
other Dunkirk partners. Transportation is offered to
students enrolled in the COI Head Start program
coinciding with the Dunkirk 3 yr. old UPK class.

old. Teachers work with children to expand their
language skills all while learning science, math, art,
music, and other activities.

At Chautauqua Opportunities, Inc., children are
introduced to integrated technology (smartboards,
computers, and tablets) available to support children’s
development. Parents are encouraged to volunteer
and participate in classroom activities. Services can be
directly accessed to disabilities specialists to provide
UPK is an opportunity for growth and a pathway services as needed. Families can also receive support
to school success. Parents may select a preschool services such as Housing, Health, Fatherhood and
to support employment as well as a means to a Life Coach.
high-quality early childhood education program.
Whatever the reason, Universal Pre-Kindergarten
promotes social and emotional development, a
structured environment, a sense of competence
and self-worth. A child’s vocabulary grows from
900 to 2,500 words between the ages of 3-5 years
5
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Be“DYNAMIC
a Dynamic Dad!
BE A
DAD”!

t probably goes without saying that a lot of dads
are ‘sports nuts’. They can tell you who won Super
Bowl XXXI in January 1997 (Green Bay Packers).
They can tell you which team has won the most
World Series Championships (The NY Yankees).
They may even be able to tell you who the best
Sabres goalie of all time is/was. (Sorry…not going
there!)

Research shows that a child raised in a father-absent
home has a four times greater risk of living in poverty.
They are also two times more likely to drop out of
school. The Census Bureau statistics also show that
these kids are more likely to commit crime, more
likely to abuse drugs and alcohol, and more likely to
go to prison. A girl raised without a father in her
life is seven times more likely to become pregnant
while still in her teen years.

Then there are those dads who are outdoor enthusiasts.
They can teach you the Yosemite And let’s not forget
those dads who are TV buffs. They’re full of all kinds
of useful information like which version of “Charlie’s
Angels” was the best (bet you didn’t even know there
was a remake!), the name of the “Walking Dead”
character who carries a katana sword, and/or the
brand name of the healthful remedy that Lucille
Ball famously hawked on “I Love Lucy”.

Chautauqua Opportunities, Inc., has a number
of specific services within our Dedicated Dads
program that can help dads and father figures form
stronger bonds with their children - including our
Fatherhood Connection Workshops, Life Skills
Classes, Life Coaching, Dedicated Dad events, and
Job-Readiness and Education Assistance. These
services not only strengthen family bonds, but also
benefit the community.

But what about the truly important stuff in life?
What do dads know about their kids and what’s
going on in their lives? Who is their child’s hero?
Who is their best friend? What’s their favorite
subject in school?

Dedicated Dads’ is a Job-Readiness and Education
Assistance service. Dads get connected with
furthering their education and bettering their
employment situation. Working in conjunction with
our partnering agency, Chautauqua Works, COI
can help customers with a broad range of needs.
Some customers may be stuck in a dead-end job
and are hoping to find something more suited to
their interests and talents. Customers are assessed to
help them find what line of employment best suits
each customer’s unique abilities, primarily focusing
on their goals and their obstacles in order to help
them achieve their goals on their own.

Fatherhood is one of those things in life that can be
very rewarding – but also very demanding. It’s time
that fathers focus at least some of their energy and
efforts on becoming a better dad to their kids. Of
course, none of us will ever be the perfect parent,
but reaching the height of our parenting abilities
should be the goal!
Dedicated Dads is Chautauqua Opportunities’
new program that addresses the importance of ‘dad
involvement’ in their kids’ lives. The statistics are
alarming. According to the U.S. Census Bureau, 24
million children in America – or one out of three
– live without their biological father in the home.
Consequently, there is an undeniable ‘father factor’ in
many of the societal ills facing our country today.

What if one of our Dedicated Dads’ education level
isn’t consistent with the type of employment they’re
seeking? We can help them get connected with the
education they need. Our community has some
incredible resources in this regard that our program
can help get customers hooked up with.
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Be a Dynamic Dad! (cont.)
The main goal is to address the critical need for
dads to gain regular, reliable income and, ultimately,
financial stability. Unfortunately, this process is never
as easy as just filling out an application and getting
a job. The job market is overflowing with candidates
who are more qualified or better educated. This leaves
a huge hurdle for those who have any sort of barriers
to overcome. For example, a person without a high
school diploma or G.E.D. will readily be passed
over for the person applying for the same job who
holds an Associate’s Degree. We want to eliminate
those barriers.

while on the job).
Although we would love to put everyone in a job
before they even leave their first meeting with us,
unfortunately, that’s something a little beyond our
abilities. The power we do have, however, is to use
our community resources and employment training
to help our Dedicated Dads customer become one of
the best possible candidates in the marketplace.
Having and holding a stable job gives everyone a
sense of purpose and responsibility. Children look
up to their parents and often reflect their behaviors
when it comes to school and work ethics.

Customers are guided towards mapping out the
road to the goal. For some, this may mean literacy
classes, for others it may mean figuring out a secure
and reliable mode of transportation. Some customers
may just need help with the so-called ‘softskills’ (e.g.
dealing with supervisors and co-workers, meeting
job expectations, maintaining a positive attitude

Overcoming employment obstacles will not only
benefit the customer financially, but as a father, will
provide incentives for their children to strive to better
themselves – and their community - as well.
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or Tyneatta Couser, finally holding the keys to
F
her new home was a moment to remember and
a powerful milestone on a remarkable journey. It

course and overcome the obstacles in the way. But
Tyneatta dreamed bigger and with encouragement
from her Housing Support Specialist, she began
working on short-term goals. She enrolled in
classes and in 2012 she passed the test to receive her
GED. Later, she enrolled in courses at Jamestown
Community College (while still walking to work
every day) and was able to pass her driver’s license
exam. In 2014, she and her fiancée Judson were
married, which helped both of them to accelerate
their plans. These successes—education, driver’s
license, marriage—were building blocks that enabled
Tyneatta to continue to improve her situation.

was a milestone that could not have been achieved
without hard work, persistence, and a willingness
to dream bigger. In 2009, when she started to work
with COI staff, Tyneatta’s mother had only recently
passed away. She and her three children moved in
with her father to care for him. She was receiving
a rental subsidy through the Section 8 housing
choice voucher program and began to work with
a COI Housing Support Specialist. She was also
working the early shift and walking to work from
her apartment on East 2nd Street in Dunkirk to
McDonalds in Fredonia at 5:30 each morning. With
t that time, Tyneatta began to work on improving
four dependents, no high school diploma, and a fast
her credit. She had run into an obstacle when
food job, Tyneatta was just making ends meet.
she wasn’t able to purchase a car due to a poor credit
history. In her meeting with her Housing Support
or many low-income Americans this is where Specialist, they were able to run her credit report,
the story ends. Unable to access living wage explain how past financial decisions were affecting
jobs and with the intense responsibilities of single her credit, and develop a plan with her to improve
parenting, it can seem nearly impossible to change her credit score. Over time, she was able to raise
her credit score from 602 to 672, enabling her to
not only qualify to purchase a car, but buy a new
house as well.

A

F

I

n April of 2016, Tyneatta and her husband applied
to participate in the First Front Door program
through COI’s homeownership partner Northwest
Saving’s Bank. Through the program, first-time
homebuyers receive a 3:1 match up to $5,000 towards
down payment and closing costs. On July 17th, the
Cousers closed on their new home, a 3-bedroom
house with a big backyard near Dunkirk High
School.

E

ven so, Tyneatta has not stopped working to
improve herself. She completed her Associate’s
degree at Jamestown Community College. She and
her husband are giving back in their community
through their church ministry and by taking in a
foster child. For Tyneatta, her situation may have
changed—from renter to home owner; from high
school drop-out to an associate’s degree—but her
strong spirit has always shone through. Her faith,
persistence, and care for family have allowed her to
beat the odds and chart new pathways on a journey
that might only have just begun.
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Open for Business

Child Care Council
Susan Marker, Director

Running your own business is both extremely
rewarding and extremely stressful for even the most
successful business owners. It takes hard work,
creativity, and yes—money! With over 15 years
of experience working with small business owners
and aspiring owners, Chautauqua Opportunities
for Development (CODI) understands that you
need money for inventory, equipment, renovations,
advertising, and other time sensitive purposes.
CODI is currently offering loans between $1,000
and $50,000 to help existing and start-up businesses
meet their financial needs. As a Community
Development Financial Institution our mission
is to create jobs and empower business owners
through affordable small business solutions.
Since 2000, CODI has lent over $1 million in
capital to entrepreneurs in Chautauqua County.
In the past year, CODI lent $108,700 to seven
businesses boosting the local economy by creating
or retaining 25 jobs. Our staff has also assisted
many entrepreneurs with questions on business
plan development, marketing, financial projections,
etc. For more information on our loan products or
to answer your small business questions, contact
CODI’s Business Development Specialist at (716)
661-9430.

Employer Outreach & Education on Child Care Issues
Child Care Resource & Referral
Mentoring
Provider Training & Resources
Parent and Child Advocacy
Parent & Child Advocacy
Child Care Financial Planning
Provider Recruitment Registration & Monitoring
Child & Adult Care Food Program
Child Development Associate Credential
Health & Safety Inspection & Monitoring

Housing & Community Development
Josiah Lamp, Bill Vogt, Directors

HOUSING SERVICES
Long-Term Affordable Housing
Homeownership
Transitional Housing
Credit & Debt Counseling
Rental Subsidy
Financial Education & Management
Homeless Prevention
Foreclosure Prevention
Pre/Post Bankruptcy Counseling
Asset Development
Housing Supportive Services for Veterans
HOUSING REHABILITATION
Weatherization
Rental Renovations
Energy Improvement
Solar Hot Water
Homeowner Renovations
COMMUNITY DEVELOPMENT
Community Building
Increase Community Capitals:
Built Capital
Political Capital
Natural Capital
Social Capital
Cultural Capital
Financial Capital
Human Capital
CHAUTAUQUA OPPORTUNITIES FOR DEVELOPMENT, INC.
Small Business Development Expansion
Incubator Space
Cottage Industry/Entrepreneurism
Asset Growth
Investment Development
EITC/VITA
Lending - Personal and Business
Financial Education and Management

Health Services

Diane Hewitt-Johnson, Director

SKILLED SERVICES		
Home Health Care
Health Screenings
Skilled Nursing & Monitoring
Respite Care
TRAINING
Personal Care Training (PCA)
Mental Health Community Education
Medication Administration Training (MAT)
INTENSIVE SERVICES
After hours Mental Health Crisis Intervention
PERSONAL CARE
Domestic Services
Assisted Personal Care
Prescription Pick-Up
Shopping
HEALTH SUPPORT SERVICES
Access to Health Services
Pregnancy Services
Nutrition and Health Education
Developing Proactive health Practices
Health Insurance Enrollment and Educations

Children and Family Services
Bonny Scott-Sleight, Director

EARLY EDUCATION
School Readiness
Licensed Child Care
School Transitions
Family Court Supported Child Care
Child Screening & Assessments
Individualized Child Development Plans
LIFE SKILLS
Parent Education
Life Skills Education
Support Groups
Family Mediation
Early Intervention
Dedicated Dada
ASSET DEVELOPMENT
School Partnerships
Peer Mentoring
Teen Pregnancy Prevention
Y outh Entrepreneurship
College Prep & Connectivity
Financial Ed. & Management
Crisis Intervention
Licensed School Aged Services
Community Service and Civic Involvement
Employability
LIFE COACHING
Family Plan & Goal Setting
Service Coordination
Family Dynamics/Strengthening the Bonds
Fatherhood
Building Peer Supports
Financial Social Work
Coordinated Case Management
RESIDENTIAL
Runaway/Homesless Youth Shelter
Transitional Independent Living Program
Financial Education and Management

9

ABOUT US
Chautauqua Opportunities, Inc. is
fighting the war against poverty by
empowering low income individuals
and stabilizing the vulnerable among
us. We believe that all Americans have
the right to achieve all they are able
to.

We use a customer driven, strength
based, model that assists customers
from crisis toward economic security
and is measured against Results
Oriented Management Accountability
(ROMA) based continuums of care.
ROMA is the nationally approved
measurement of human service
delivery.

We will strive to create economic
opportunities that afford each
individual a ladder out of poverty and Staff are trained and certified in
improve the overall well being of the financial social work; customers receive
entire community.
long term financial education, the goal
of which is to empower individuals
It is our commitment to restore each to make sound, financial decisions
individual’s dignity and assist, through that will lead to the accumulation of
supportive services, each one to attain wealth and ultimately toward economic
short and long term goals that move security. Chautauqua Opportunities,
them toward economic stability.
Inc. is fighting the war against poverty
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CALL (716)366-3333 EXT. 1246 FOR SUBSCRIPTION INFORMATION OR VISIT WWW.CHAUTAUQUAOPPORTUNITIES.COM

Chautauqua Opportunities, Inc.
Michael G. Yerico Administration Building
17 West Courtney Street
Dunkirk, NY 14048
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