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50 Years of Responding to Community Need

Head Start children and their teacher share a discovery while at play. ca.1979

C

OI has fulfilled its mission as a community action agency by responding to the needs of the county it serves through
the development of new programs and services. Since its inception in 1965, COI has devoted its energies to improving
the quality of life for the residents of Chautauqua County. Local residents have had the opportunity to provide input into
agency activities through participation in COI’s two Community Councils, through participation in advisory boards or
community groups that COI works with, and through serving on the agency’s own board of directors. COI also carries out
a Community Needs Assessment every three years to determine specific needs in various areas such as housing, youth and
health care. On a number of occasions in COI’s history, it has responded to direct requests from community members to
lend support in the implementation of new services to address specific needs.
Continued on page 3
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New Awareness of Need to Revise Services
At the State level, a task force has been created in the state assembly with
bi-partisan and service provider participation. This task force will be
looking at programs designed to support families on welfare. They will
be focused on the outcome of family self sufficiency and re-structuring
service delivery to better facilitate movement off of public assistance.

by Roberta Keller
Executive Director

C

hautauqua Opportunities has been aware
of a need for service revision for the past
15 years. During that time we have integrated
our services and utilize them as “tools” to assist
families toward economic independence. This
approach to service application makes the
outcome of family self sufficiency the goal of all
service delivery and allows the organization the
flexibility of applying services for families based
on a plan and that services’ greatest impact.
Over the past 5 years, there has been a growing
support for “outcome” driven service delivery.
The federal government, the state government
and providers of service are working toward
anti poverty outcomes. There has also been
a growing awareness that not all of our anti
poverty services are structures in a way to
assist families in getting out of poverty. We
applaud any effort that will bring all stakeholders
together in reviewing existing service structures
and making long overdue changes to current
services.

At the Federal level, Representative Tom Reed is proposing a bill; the Hand
Up Act ( Help Americans in Need Develop their Ultimate Potential). This
bill will:
• Allow States to conduct demonstration projects for up to five years
by requesting waivers from certain provision in law in order to test
methods of program integration and coordination of services.
• Enable States to gear the programs in their project towards promoting
work and earnings, increasing self sufficiency and reducing welfare
dependence
• Address the “silo-ing” of programs by allowing eligible demonstration
projects to combine the administration of federal programs to better
serve beneficiaries.
• Track the progress of demonstration projects through rigorous,
independent evaluations and reporting on individuals served
and those who reduce their dependence and complete training
programs.
• Encourage applicant for the demonstration projects by allowing
them to use one-half of any savings realized in the programs towards
meeting federal education requirements.
Programs included in the HAND-UP Act include:
• Temporary Assistance for Needy Families
• Social Services Block Grant
• Supplemental Nutrition Assistance Program
• Workforce Investment Act programs
• Federal housing programs
Chautauqua Opportunities supports and applauds those who lead us
in changing our existing programs to be more outcome supportive and
eliminate the bureaucratic barriers that are arbitrarily created at the state
and federal levels. We encourage all our residents to let our governmental
representatives know how important this work and that this is the time to
implement these long overdue changes.

HAND-UP

Help Americans in Need Develop their Ultimate Potential

50 Years continued...
The 1960’s and 1970’s saw COI respond to a number of
community needs. The Head Start program was initiated
along with the opening of community centers and services
for the elderly such as the Senior Aides and Green Thumb
programs. During the 1970’s COI became the managing
agency for the Section 8 Rental Assistance program to address
the need for affordable rental housing. It was also granted
status as a HUD Housing Counseling Agency which allowed
for the start-up of mortgage default counseling. Additional
housing programs were started to address the need for housing.
These included the Weatherization Program in 1976, Rural
Housing Rehabilitation, and a Loan Packaging Program
through FmHA (now USDA Rural Development). Nutrition
needs were met by programs
such as Meals on Wheels,
USDA Summer Feeding, a
Community Cannery, and
a multi-county Community
Food and Nutrition Program.
WIC services were initiated in
1978 to provide supplemental
food to pregnant women,
infants, and children.

homeless people, assistance with utility bills, rental subsidies
and homeless prevention services for people living with HIV/
AIDS through the Housing Opportunities for Persons with
AIDS (HOPWA) program, one month’s rent or mortgage to
prevent eviction, and help with relocation.
In 1992 COI was approached by the parishioners of St. Luke’s
Episcopal Church in Jamestown about the possibility of
starting a runaway and homeless youth shelter in Jamestown.
The Jamestown Post-Journal had published a series of articles
about at-risk youth in the area and the members of St. Luke’s
had taken this up their community service project. They
approached COI about acting as the parent organization that
would manage the ongoing
operation of the shelter. COI
agreed to undertake the
project and the Safe House
opened in the spring of 1993.
The agency has continued to
develop services for youth such
as after-school programming,
college preparation, and a
Transitional Living Program
for older youth.

During the 1980’s COI
diversified its services
More recent years have seen
by becoming involved in
COI expand its services
Housing
worker
assesses
damage
and
repairs
needed
to
a
second-story
local responses to a wide
through the establishment of
roof damaged in a fire.
circa 1979
range of needs. The area’s
a Community Development
declining economy led COI to become involved in economic Financial Institution (CDFI)that makes small business loans
development efforts. It was instrumental in starting a Small and assists with business start-up. Small business support
Business Incubator Program in Dunkirk and a Job Training services are also provided to the Seneca Nation of Indians. It
and Placement Program for Older Workers in cooperation has become home to the Chautauqua Child Care Council that
with the Office for the Aging. COI also managed the Home provides outreach and education on child care issues as well
Energy Assistance Program to help people deal with rising as a Child Care Resource and Referral Service. A child care
energy costs and initiated a Home Care service for elderly center was established at Family Court to meet the need for
and disabled residents.
child care by families in court proceedings. Housing services
now include homeownership, foreclosure prevention, and
In the late 1980’s COI participated in the county’s response to credit and debt counseling. Health care services have been
an increasing homelessness problem by helping to form the expanded to provide a Mental Health Crisis Intervention
Chautauqua County Homeless Coalition. COI was able to Program and Health Insurance Enrollment and Education.
access funding from a number of sources to begin the effort A Supportive Housing Services Program for veterans was
to prevent homelessness. It is now the lead agency for HUD initiated that extends COI services into Pennsylvania and
Continuum of Care funding and co-chairs the Homeless Ohio. COI continues to develop services to serve the needs
Coalition. Its homeless prevention services now include of specific populations such as veterans, migrant and seasonal
landlord-tenant mediation, a Landlord Insurance Program farmworkers, homeowners, entrepreneurs, fathers, the elderly,
that eliminates the need for security deposits when rehousing and people facing default or bankruptcy.
...Continued from page 1
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Investing in Child Care: President Obama’s 2015 Proposal

L

ast month during the State of the Union address,
President Barack Obama announced an aggressive agenda
for child care. President Obama’s plan calls for a federal
investment to make affordable, quality child care available to
every working and middleclass family with young children
(those earning less than 200 percent of the poverty line, or
about $40,000 for a family of three). His plan includes:
• Making a landmark investment in the Child Care and
Development Fund that helps every eligible family
with young children afford high-quality child care.

COI Head Start receives Evidenced Based Reliability on SSCAMP Assessment Tool

monthly through the child care subsidy system. Obama’s
proposed budget will call for a set of targeted tax
breaks and spending initiatives to become a realization.
As reported in the past, according to Kirsten Gillibrand’s office,
child care costs have been on the rise at an average of $730 each
year in New York. In 2009, parents paid approximately $10,400
for infants and $9,100 for a toddler per year. Greater access
to child care by securing additional funding is a priority of
every working parent or those attending school or job training.

• Tr i p l i n g t h e m a x i m u m c h i l d c a r e
tax credit to $3,000 per young c hild. This funding would help meet the needs of working
Americans and their families by allowing access to high• Creating a new innovation fund to help states design quality care and early education. The funding will not only
programs that better serve families that face unique promotes a child’s development, but also supports parents
challenges in finding quality care, such as those who are struggling to balance work and family commitments.
in rural areas or working non-traditional hours.
All children deserve a
chance to be cared for
in a positive, nurturing
and educational
environment that all
families can afford.
Low-income families
in particular have
felt the impact of
the soaring costs of
child care. President
Obama’s proposal
will provide greatly
needed access to
affordable care for all.

According to a White
House press release
the president is calling
for the plan to increase
the Child Care and
Development Fund by
spending $80 billion
over 10 years. By 2025
access to high-quality
child care will be
expanded with a goal of
providing care to more
than 2.6 million children
age 3 or younger served
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SCAMP is an acronym that stands for: Science, Social
Studies, Creative Arts, Mathematics/Numeracy, and
Physical Development & Health. The assessment contains
45 assessment questions around these 5 domains from
The Head Start Child Development and Early Learning
Framework. Assessments are completed by the classroom
teams based on the ongoing method of observations of
children. A standardized rubric is used when completing
the assessment scoring based on their observations. The
SSCAMP assessment was deemed reliable by the University
of Albany in 2014.

increase certain domains of learning and prepare children for
school success as well as design trainings that will improve
the skills of classroom professionals in a very targeted and
data driven way.

The SSCAMP assessment tool and process has created an
optimally efficient assessment and evaluation process that
allows for standardization of evaluation between classrooms
while also creating consistent data driven individualization for
children and staff. The tool and the process has been refined
in such a way that COI is able to get ten times the amount
of impactful data in about a quarter of the time, making the
Children learn through play and by manipulating the objects return on investment substantial for Head Start services.
around them. Activities are intentionally planned around Additionally, because it is a centralized and standardized
the assessment questions to obtain these observations. This process, the amount of time that classroom staff spend on the
assessment is intended to be used while the child engages in assessment process has been cut to virtually nothing beyond
curriculum and classroom learning.
the actual observations of the children while at the same time
there is more more usable data to be analyzed that allows for
Data generated by the SSCAMP is comprehensive. In one continuous service and staff enhancement.
efficient and fluid set of observations and through the use
of scanned bubble sheets COI is able to generate a wide COI believes that this assessment tool and process is critical
variety of data on individual children or groups of children. to continued success with the Outcome and Impact driven
In addition it creates classroom and teacher performance expectation of Head Start. In addition, it provides clear
data by domain, and by individual observational skills within Kindergarten Readiness information on each child within
domains. This allows teachers to fluidly create individual goals each assessment period, which provides added engagement
from the data generated from the SSCAMP assessments opportunities with parents as they prepare for the transition
and it allows the classroom teams to have a baseline of the to school. It also provides strategic information for partnering
child’s knowledge that will help them build on their skills with schools around Universal Pre-Kindergarten and the
throughout the school year. In addition, it allows management school transition process.
to monitor teachers and classrooms teams for performance
in every bit an individualized way as teachers are able to look The SSCAMP tool and its processes, data reports and analytics
at children. It allows services to look at areas of strengths as capacity are available to other Head Start, Universal Prewell as areas where professional development is needed all Kindergarten, or Early childhood programs. The SSCAMP
within the same assessment process. COI is able to use the has been designed to be replicated and consulting services
data to order materials that are needed to be purchased to are available for use of the tool and the assessment data.
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College and Career Exploration at Gowanda After-School Program

A

t a recent Family Night at the Gowanda 21st Century After
School program, 8 Gowanda students were recognized for
their completion of a 16 week Culinary Arts Institute.

The 16 week active learning experiences were adult guided
and student directed and covered a myriad of topics including
food handling safety, meal preparation techniques, and menu
planning. The Institute culminated in a field trip to the Niagara
Chef Jason Whipple presented the students with a certificate Culinary Institute where students toured the facility and explored
of completion as well as their own Chef ’s jacket. Parents, potential careers in the food service industry.
siblings, staff, and their peers were present to celebrate this
accomplishment and partake in a fabulous meal that was prepared One of the program participants stated, “The culinary institute
by the students which certainly highlighted their culinary meant a lot to me because I learned how to cook many things
talents.
that I can now cook at home and I now qualify for a job at my
mom’s work. So when I am old enough to work there, I can
The menu included Chilean Sea Bass with Roasted Red
earn $15.50 per hour.”
Pepper Sauce, Pan Roasted Salmon, Chicken Saltimbocca
with Citrus Soy Sauce,
Asiago Encrusted
Beef Tender loin,
Italian Pasta,
Bread Sticks, Salad,
and Carrot Cake or
Brownie Cheesecake
for dessert.

Chautauqua Opportunities, Inc. and Gowanda Central Schools
began providing middle and high school students with youth
services through an After School Program in early 2014.

Chautauqua County Homeless Coalition Seeks to End Homelessness in the County

T

he Chautauqua County Homeless Coalition has produced
a ten year plan to end homelessness in Chautauqua County.
Ten Year Plans to end homelessness is a best practice strategy
developed by the National Alliance to End Homelessness.
With this plan, Chautauqua County joins over 240 other
communities in creating a plan to end homelessness within
their boundaries.

The City of Jamestown Dept. of Development, the Dunkirk
Housing Authority, Erie 2 Chaut. /Catt. BOCES, Housing
Options Made Easy, Southern Tier Environments for Living,
Inc., Legal Assistance of WNY, St. Susan Center, The Resource
Center,The Salvation Army, the Veterans Administration, Willow
Mission-First UMC Dunkirk, Chautauqua Opportunities, and
the YWCA of Jamestown.

Although seeing a person huddled under a bridge or pushing Goals in the plan include:
a grocery cart of their belongings is not a common sight in
• An accurate count of homeless individuals to
Chautauqua County, homelessness affects many in our community.
strategically target the issues causing homelessness in
In the past twelve months, Chautauqua Opportunities, Inc. has
our community
served 100 homeless and another 100 homeless families with
• Adopt a Housing First approach to services – providing
children. Another 750 households were at risk of becoming
those that are homeless with the basic requirement of
homeless, meaning they were being foreclosed or had received
shelter and then providing wrap around services to help
an eviction notice. One quarter of these families included a
these families and individuals stabilize their lives so that
veteran who has served our country. The recent extreme cold
a cycle of crisis is interrupted and additional incidents of
weather is just one reminder that we must solve this human
homelessness can be prevented.
crisis.
• Provide transitional housing for homeless individuals
re-entering society from incarceration – and provide the
20% of Chautauqua County residents lived in poverty last year,
necessary supportive services to help people avoid the same
and homelessness affects many residents annually. According
pitfalls that led to their problems with the law.
to the Chautauqua County’s Homeless Coalition, 31.5% of
• Supportive services must include employment and
those affected by homelessness are children. One of the primary
employability services that will foster self-sufficiency
contributors to homelessness in Chautauqua County is lack
of affordable housing. An estimated 50% of renter-occupied Through dedicated community partnerships and strategic efforts
units charge more than 30% (affordable housing as defined by to address the specific causes of homelessness in Chautauqua
HUD) of their tenants’ income in rent, thus making housing County, the coalition plans to end homelessness. Even there will
unaffordable to many.
always be situations that lead to housing crises for individual
families, the goal of this coalition is to have the resources available
Many local agencies comprise the Chautauqua County Homeless so no one must ever spend a night unsheltered and the supports
Coalition. These agencies include: The American Red Cross, are available to help them bounce back from their crisis and
CHRIC, Chautauqua Co. Dept of Health & Human Resources, lead a life of dignity and self-sufficiency.

The 21st Century Community Learning Center After - School
program is based on a community schools approach, deploying
school & community resources to increase student achievement,
strengthen families, and improve the health of the community.
In addition the program emphasizes an asset based approach
that promotes academic, artistic and cultural enrichment
opportunities for children with goals to promote school success
and college & career exploration. The Culinary Institute was
the first joint career exploration endeavor.
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It’s Never Too Early to Start Thinking About Gardening

e are still experiencing the wintry cold weather here
in western New York. When many have become
discouraged, there are some of us who are starting to think
about gardening. It’s a good time to plan what you are going
to plant and where.

Container gardening allows people to protect those plant
that may be highly susceptible to garden pests and disease
and can be placed in the middle of a flower bed to disguise
the plants within a plot of flowers that are undesirable to
the deer, and hopefully will
fool the unwanted critters
to keep them away from
what’s good to eat.

For those who are struggling
with this cold, white
landscape, seed catalogs and
gardening magazines are a
welcome sight. They give
hope that the weather we are
experiencing is temporary
and temperatures will warm
the Earth to grow plants and
flowers to feed our bodies
and souls.

Container gardening not
only provides more control
over pests and disease but
also containers are easily
moved from one location
to another to suit your
needs. This is ideal when
including the youngest
customers in gardening.
Community gardens are a
The intent is to include
way to empower customers
children in our initiative.
to provide fresh produce
With the ease of movement,
to themselves and their
container gardening allows
families. COI has begun to
these head start and child
the process of planning for
care customers to work
the 2015 growing season.
indoors while protecting
We share recipes on ways
them from the harsh
to cook what is harvested,
elements of Chautauqua
as well as opportunities to
county NY winters that
preserve fresh produce for
have been known to last
the long winter months.
into April. For those
This is done through food
who have no interest in
preservation techniques
preserving their produce,
such as freezing, drying/
it provides enough fresh
dehydrating or canning.
vegetables without over
burdening the gardener.
We will continue to work
For people who like to start
on current gardens located
their seeds, but only want
at Arrowhead Apts., Holy
to raise a few of each plant,
Family Center, as well as those located at partner sites (JCC, try sharing with a friend or some seeds can be saved from
Chautauqua Lake Child Care, Lake Shore Family Center one year to the next. Some seed packets have a container
and the Salamanca Youth Bureau). A new initiative will icon on them, letting the gardener know they are ideal for
be to incorporate container gardening this year. Container container gardening.
gardening is just that, gardening in containers or anything
that will house plants. Containers can be anything from an Whether you opt to garden using containers or not, now is
old basket to a new tote, flower pots, old rain boots, old tires the perfect time to begin your planning. By starting now,
and even wheelbarrows. They can add a decorative element when the weather warms up, you will be ready to begin your
to the garden or be camouflaged by surrounding plants.
planting. Don’t let the winter blues keep your garden from
being green.
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National Safe Place Week

Services

Child Care Council

Bonny Scott-Sleight, Director

arch 15-21 marks the annual celebration of National Safe Place
Week! COI is proud to partner with a growing list of responsible
community-leaders and local businesses to promote youth safety and
well-being through the Safe Place and Safe House Program. Participating
partners display the familiar yellow and black Safe Place sign on their
businesses to let youth in crisis know that they are trained, caring staff
inside to assist them in getting help quickly.

Employer Outreach & Education on Child Care Issues
Child Care Resource & Referral
Provider Recruitment Registration & Monitoring
Provider Training & Resources
Chlid & Adult Care Food Program
Health & Safety Inspection & Monitoring
Parent & Child Advocacy

Because of the rural nature of Chautauqua County, we depend on a network
of businesses and organizations in order to make Safe Place sites available
to every youth in every town and village. Without a broad variety of
locations, many youth would be unable to access the Safe Place and Safe
House program when they need it most.

Housing Services
Energy Conservation
Long-Term Affordable Housing Homeowner Renovations
Transitional Housing
Rental Renovations
Rental Subsidy
Community Development
Homeless Prevention
Small Business Development/
Heating & Utility Assistance		
Expansion
Homeownership
Incubator Space
Foreclosure Prevention Cottage Industry/Entrepreneurism
Credit & Debt Counseling
Investment Development
Financial Literacy
		
Asset Growth
Asset Development			
EITC/VITA
Pre/Post Bankruptcy Counseling 		
Management
Financial Education & Management
Lending
Housing Rehabilitation
Financial Education &
Individual Development Account (IDA)
Management
Weatherizatioin

Many referrals are made to the Safe House program each year through
the Safe Place sites, and thanks to our partners that means dozens of kids
are off the streets and out of abusive environments!
		
If you would like to become a Safe Place site, please contact Tory Ervin at
716-680-1050, or email tervin@chautopp.org for more information!
COI wishes to thank the following businesses for their ongoing support
as Safe Place sites:
• Ashville General Store
• East Side YMCA
• Brocton Library
• Jamestown YMCA
• Cherry Creek Sub Shop
• Kennedy Supermarket
• Dutch Village Restaurant
• Lakewood Family YMCA
• Big Rick’s 1 Stop
• Meeder’s Restaurant
• Dunkirk Library
• Sherman Service Center
• Mary’s Deli
• Sinclairville
Superette
• The General Store
• Y W C A
• Caves Food Center
Westfield
• Ellie’s Deli
• Fredonia Place
• Mary’s Deli
• Frewsburg Pizza
• Gowanda
Shop ‘N Save
• Healthy
Community
Alliance
• Kwik Fill Gowanda
• Olympia Restaurant
• Seneca Nation Education
• Boys & Girls Club of
Jamestown
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Housing & Community
Development
Bill Vogt, Director

Health Services

Diane Hewitt-Johnson, Director

Skilled Services		
Assisted Personal Care
Health Screenings			
Personal Care
Skilled Nursing & Monitoring
Prescription Pick-Up
Respite Care		
Health Support Services
Crisis Intervention		
Accses to Health Services
Mental Health
Outreach & Home Visiting
Skilled Monitoring
Nutrition Education
Domestic Services
Services for High-Risk Pregnancies
Personal Care Training (PCA)
Health Practices
Alzheimers Training
		
Shopping
Health Insurance Enrollment & Managed Care Education
Training
Medication Administration Training (MAT)
Developing Pro-active Health Practices
Shopping
Finanfial Education & Management

Early Education & Youth
Services
Maureen Abbott, Director

Early Education			
Employability
School Readiness
Teen Pregnancy Prevention
Licensed Child Care
College Prep & Connectivity
School Transitions
Financial Ed. & Management
Crisis Intervention
Family Court Supported Child Care
Child Screening & Assessments
Juvenile Diversion
Individualized Child Development Plans
Outreach
Asset Development		
Residential
School Partnerships
Runaway/Homeless Youth Shelter
Licensed School Age Services
Youth Entrepreneurship
Transitional Independent Living
Parent Education
Community Service & Civic Involvement
Respite

Family Services

Raquel Spears, Director

Family Growth & Development
Family Dev. Credential
Self-Sufficiency Facilitation & Life Skills Coaching
Family Planning & Goal Setting
Building Peer Supports
Family Mediation		
Community Building
Life Skills & Employability
Parent Education
Service Coordination		
Life Skills Education
Family Dynamics/Strengthening the Bonds
Life Skills
Financial Literacy & Magnagement
Support

COI Celebrates 50 Years of Community Action

COI Employees Reflect on Personal Success

Chautauqua Opportunities Inc.

accomplishments made by the staff. Stories were shared of
customers who became staff, staff who made lasting impacts on those customers’ lives, career paths that were explored and professional successes experienced all because
of a relationship with COI.

Save the Date

As employees of COI, the focus is on the progress and success of our customers. It isn’t uncommon to hear the staff
say that “their [the customers’] success is our success.” At
our Fall Staff Development Day however the morning began with a shifted focus - on the impact that COI has had on
the lives of our staff, and the personal successes that they’ve
experienced because of, or along with, COI.

The morning proved to build great comraderie and served
as a reminder to us all that COI changes lives.

A panel of long-term staffers shared their stories with their
peers, and then the floor was opened for additional stories Below is one such story.
to be shared. The room was a buzz with pride in the myriad

M

y name is Karen and my story is one of success which I attribute in large part to my experiences at
Chautauqua Opportunities. When I was 17 I became a student in the Growing Together program. This program offered young mothers parenting classes which helped me grow from a teenager into a very capable mother.
With help from the support of the caring adults I finished high school a semester early as Valedictorian of the Erie II
BOCES program. I became an Early Head Start parent after graduation because I wanted to continue to be a part
of this special program.
A family advocate helped me to see the importance of an education and I completed an Early Childhood Certification
program at Jamestown Community College and received my AA in Human Services degree in a year and a half. I
wanted to make a difference in other people’s lives the way COI had done for me. While I attended The State University College at Fredonia I worked as a Teacher Assistant for COI. I earned a degree in Early Childhood Education
continuing to follow the footsteps of those who had provided me with so much support. I had a family advocate who
believed in me and taught me how to balance the roles of mother and student.
After earning my teaching degree I moved to North Carolina and became a teacher. I loved working with North
Carolina’s More at Four program which reminded me in many ways of the early Head Start program my oldest
daughter had attended in Dunkirk. In 2010, I applied for a mentoring position with COI and moved back to New
York. I loved making a difference in the children’s lives while supporting the professional development of teachers
and teacher assistants in the classrooms. In 2012, I became the Child Development Coordinator which helped me work
with addressing teacher needs and support their development through the COI program. In 2014, I became Child
Development Manager for COI working along with a strong management team. I see the difference we make for our
children and their families on a daily basis. I love what I do!
COI helped me on the journey I have taken and has been an enormous part of the continuum of my life. I began in
crisis as a teenage mother and moved my way forward to the point that I can provide a safe and successful family experience for myself and my family. I was taught to set short term and long term goals and continue that
strategy today. I learned to budget and successfully support myself and my two daughters. My oldest, a success
story of the EHS and HS program in Dunkirk, still remembers her teachers and the great things she did in the
classroom with her friends. She is now 17 and graduating from high school in the Class of 2015. She is following in her mother’s footsteps and will be attending JCC in the Fall. She works part time and is actively engaged
in school sports and extra-curricular activities. My youngest is 12 and is in 6th grade. She plays sports and like
her sister has many wonderful friends. She is headed in a similar direction as her sister. Both girls make me very
proud and I know that their well-being is truly because of the caring mentors who helped me. I can only hope that I
will provide the same support to the teachers, teacher assistants, children and families with whom I have the privilege
of being able to serve.
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50 th

Anniversary Dinner

May 28, 2015

State University of New York at Fredonia | Williams Center

featuring keynote speakers:

Congressman Tom Reed
& David Bradley

Executive Director National Community Action Foundation

Invitation to Follow

C

The Chautauqua Opportunities, Inc. Incentive Club

hautauqua County has the highest customers to progress toward economic
rate of youth poverty in New York security by giving incentives for reaching
State outside of New York City.
milestones. Incentives consist of gift
cards for them to purchase baby or
That’s why COI developed an innovative school supplies, small appliances, and
program to help low-income and auto maintenance such as oil changes
homeless people move toward economic or gas.
security.
COI would appreciate your support for
Our Incentive Club encourages our Incentive Club model of helping
people toward selfWould you like to receive our newsletter?
sufficiency. Your kind
You can do so by visiting our website.

donations will assist us in providing a
ladder out of poverty for approximately
100 - 150 families.
Donations may be sent to the attention
of Edward Woloszyn, Controller, at 17
West Courtney Street, Dunkirk, NY
14048. A receipt will be sent to you for
your tax deductible contribution. Your
assistance in funding the Incentive Club
will truly make a difference.

Contributors to the Incentive Club

•
•
•
•
•
•
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Bestway Container Services 			
Chudy Paper Company 			
Geer-Dunn
Sagemark Consulting/Lincoln Financial
Gordan & Susan Mackay
Kenneth Wilson

ABOUT US
Chautauqua Opportunities, Inc. is
fighting the war against poverty by
empowering low income individuals
and stabilizing the vulnerable among
us. We believe that all Americans have
the right to achieve all they are able
to.

We use a customer driven, strength
based, model that assists customers
from crisis toward economic security
and is measured against Results
Oriented Management Accountability
(ROMA) based continuums of care.
ROMA is the nationally approved
measurement of human service
delivery.

We will strive to create economic
opportunities that afford each
individual a ladder out of poverty and Staff are trained and certified in
improve the overall well being of the financial social work; customers receive
entire community.
long term financial education, the goal
of which is to empower individuals
It is our commitment to restore each to make sound, financial decisions
individual’s dignity and assist, through that will lead to the accumulation of
supportive services, each one to attain wealth and ultimately toward economic
short and long term goals that move security.
them toward economic stability.

NEXT
ISSUE

PARTNERSHIP
SPOTLIGHT

FROM THE EXECUTIVE
DIRECTOR
COI NEWS

CALL (716)366-3333 EXT. 1246 FOR SUBSCRIPTION INFORMATION OR VISIT WWW.CHAUTAUQUAOPPORTUNITIES.COM

Chautauqua Opportunities, Inc.
Michael G. Yerico Administration Building
17 West Courtney Street
Dunkirk, NY 14048
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